Dear Mr. Talal Abu-Ghazaleh,

Congratulations on your appointment!!! This is a challenging responsibility in our
current environment. Please do not hesitate to reach out to DIGITALEUROPE to
support your activities within the UN.

In 1998 as a participant in the United Nations University Leadership Programme,
which was graciously hosted by HRH King Hussein of Jordan, at the University of
Jordan in Amman, | had the wonderful experience of spending 6 weeks in your
native country. The UNU programme was complemented by a superb
arrangement of educational and cultural events expertly organized by the
Kingdom of Jordan. | have wonderful memories, and copious photographs of my
time spent in Jordan. It was an excellent introduction to the capacities of the
Arab states, and was a base for business development activities | carried out
subsequently in the Gulf Region, particularly with Omantel.

(Indeed my experience of Jordan was so good, | subsequently named my
daughter, OONAGH NOUR, after your Queen.)

Please find attached a short note which gives you further background about
DIGITALEUROPE and my role here.

| look forward to meeting you in the future, and wish you all the best in your
chairmanship.

Yours most sincerely

Bridget Cosgrave

Bridget P. Cosgrave
Director General
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